1 ]
N A L T E A The National Association of Land
Title Examiners and Abstractors

Complaint Procedure

Filing a Complaint

Any person wishing to submit an ethics complagdiast a NALTEA member may
download the appropriate forms from the Ethics Cdittee page of NALTEA'’s website. Mail
the completed complaint forms with any relevantutnentation to the address listed at the
bottom of the form. If a court case is involvedkmtify the case by number, the names of the
parties, and the state, county and court name.le¥ghionymous complaints may be considered,
inability to contact to contact the complainant néryder NALTEA's efforts to resolved the
complaint.

Wavier of Client Privilege
In signing the complaint form, you waive the ctipnivilege so as to enable the member
to make a complete response to the Ethics Comnirgeeof any obligation of confidentiality.

Review of Complaint

Any complaint that fails to evidence an ethicallation will be returned to the
complainant with an explanation. If an ethicallatmn is evidenced, the Ethics Committee will
send a copy of the complaint to the member, vitifeat mail, with a request for a written
response within 15 days of the member’s receiph@icomplaint. The complaint and response
will be reviewed by the Ethics Committee. The E$hCommittee will forward the complaint and
response to the Naltea Board of Directors withcamamended course of action. Should the
complaint already be involved in the court systtm, Ethics Committee shall wait until the court
case is settled prior to proceeding with its inigzgton.

Possible Cour ses of Action

The board of Directors will determine a cour$@ction at the next meeting of the board
following receipt of the complaint, response, aelévant documentation from the Ethics
Committee. The board will consider the recommerodadif the Ethics Committee and will opt
for a course of action upon a vote of the majaoitgirectors present.

The board of directors will have the following apts at its disposal:

e NoAction: Accusation is found to be without merit or; evideris found to be
insufficient to warrant that action against themmber.

e Revokation of Certification: If the member is a NALTEA certified abstractondahe
ethical violation affects the member’s qualificaisoas a NALTEA certified abstractor,
the board of directors may opt to revoke such fiestion, and/or

e Termination of NALTEA Membership: If a more serious breach of ethics is found to
have merit by the board of directors, the board oyto terminate the membership.

The president of NALTEA will notify the accusingmaand the responding party tasthe
board’s decision.



